
135 Years of Impact
Our Mission  

Strengthening Family Resiliency

Lucy C. Vance Center
The Vance Center is designed to improve 
the coping and functioning skills of low-
income children, adults, and families by 
providing counseling services such as::

✦     Counseling

✦     Psychiatry & Nursing (Age)

✦     Case Management

✦     Skill Building

✦     Peer Support

Navigator Services
Families First’s Navigator Services offer 
intensive, wrap-around support to help 
families address complex challenges, 
connect to essential resources, and build 
lasting stability.

✦     Personalized case management 
before crises arise

✦     Connection to resources including 
housing, employment, and health

✦     Two-generation approach 
supporting parents and children

✦     Programs: TeenAge Pregnant & 
Parenting Program (TAPP) and 
CHISPA Early Learning

Parenting & Adoption Support
Families First supports parenting and 
adoption through three programs:

✦     NTDC Hub: Trains foster, kinship, and 
adoptive parents to support children 
who’ve experienced trauma..

✦     Georgia Center for Resources & 
Support (GACRS): Strengthens post-
placement adoptive, guardianship, 
and kinship families through 
education and services

✦     Access & Visitation: Provides 
education and resources on Georgia 
Access and Visitation Laws and 
increases parenting time with 
both parents, including monitoring 
supervised visits.

✦     Parenting Plus: Families First’s 
evidence-based co-parenting 
curriculum that helps families 
experiencing divorce and parental 
separation prioritize their children’s 
well-being during these transitions.

Address 
80 Joseph E. Lowery Blvd. NW,  
Atlanta, GA 30314

Phone number 
(404) 853-2800

Become a part of our family
Reach out to our team via phone or email to learn 
more about volunteer roles, event sponsorships, 
giving opportunities, and other ways to get 
involved with Families First.

Email 
info@familiesfirst.org

Social Handles 
instagram	 @familiesfirstatl 
facebook	 Families First
linkedin	 Families First FamiliesFirst.org

16,858 clients. In FY24-25, we served 

49% of clients 
showed progress  
on their treatment goals

1,777 counseling 
sessions were provided  
to 241 individuals

734 individuals 
completed NTDC training

63 parents increased time with 
children, 266 joined group sessions, 
and 1,113 Parenting Consultations 
sessions were conducted

20,528 GACRS 
services provided and 
14,637 trainings completed
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90% of teens were on track 
to achieve educational goals

TeenAge Pregnant & Parenting Program (TAPP) 

Navigators made 968 home visits and 
conducted 104 Play & Learn sessions for 
45 families participating in the program

Chispa

662 individuals served across 
Community Navigator, TAPP, and 
CHISPA


